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Mission, Vision, Values 

Mission: 

Brantwood’s team can help                

                              

 

you to have a great life.                                              

 

 

Vision: 

All different people make                       a strong community. 

                

1 



Brantwood  Values: 

1. UNIQUENESS  

That each person   is different 

    
 

 

2. CONTRIBUTION 

Your strengths     to make connections  

    

      
 

in your community 
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3. CHOICE 

You      have the right  

      
 

 

to make choices 

 
 

 

4. RELATIONSHIPS 

Having friends 
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5. INNOVATION 

Learning new ways   to help you 

    
 

 

6. ACCOUNTABILITY 

Tell us    what we do well and  

   
 

what we could do better 
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Right To Personal  

Preferences & Relationships   

 

You have the right                 to be             an individual         

                                               

 

Your preferences may be based on                ethnic/culture, 

                                                

 

        Spiritual,                   linguistic,               and  family. 
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 Brantwood       will help   support your relationships with 

 

                          

 

             family,                                       friends 

                                      

     

        and community. 
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Right to Accessibility  

( Barriers to Quality Service) 

You have the right    to live barrier free. 

                                          

 

Some  things may stop you     from doing what you choose 

                                         

      

                   Stairs                                            weather 
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   lack of money ,                                       no bus 

                                                     

 

 

         failure to communicate.            Tell someone ;  staff, 

                                                           

 

 

                  family                               and friends 
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will try to help   you         overcome these barriers. 
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Community Life 

 

You have the right              to choose and 

                                       

 

be part of any community activity you want.              

 

                                        

 

You might like                      the theatre 

                                                

10 



 

       music                or             going to church. 

                                        

 

You can choose                    sporting events    

                                         

 

or spending time with animals. 
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Confidentiality 

 

You  have the right   to keep your personal 

                                        

 

information                                      private. 

                                               

 

 

That includes where you live,         your health 

                                                         

12 



your name                   and                your family. 
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Right to Information & Complaint Process 

  

        You have the right                       to know 

                                         

 

     about the services                       you receive. 

 

                                     

 

You have a choice          and control  over decisions 
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that affect your life.        You have the right to say no 

                                                          

 

and make a complaint   and to advocate for what you want. 
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Right to Privacy 

 

You have the right             to privacy. 

                              

 

This includes your mail ,   

        

 

your personal belongings, 
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your personal space,        your personal care, 

                                   

 

time you choose to spend alone. 
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Service Rights- Informed Consent 

  

You have the right                              to choose 

                                        

 

which medical services,                    community services, 

                       

 

or Brantwood services                   you would like to use.             
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We will give you                          all the information 

                                                   

 

       you will need                        to  make a decision. 

 

                                    

 

 

We will ask you           in a way that you understand 
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and listen to you     

 

          

  in a way that you are able to communicate. 
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Service Rights- Service Obligations 

 

You have the right                             to be happy 

                                        

 

      and healthy.                 Your doctor and dentist 

                           

 

            will help                                        look after you. 
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You have the right                       to eat well balanced meals. 

 

                                              

 

You can choose                            what to wear. 

 

                                           

 

Brantwood staff                                     will help you   

                    

 

22 



          buy the                                            things you want 

                                             

 

    and keep a list                                  of all your belongings. 
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Service Rights- Support Plans 

 

     You have the right                                to help 

                                         

 

            make up  your                              support plan or ELP.                        

                                                   

 

    You can choose                                    family, 

 

                                       

24 



          Friends,                                                  and staff     

                                           

 

 

           to help                                       create this plan. 

                                         

 

 

   You have the right                             to tell people 

                                              

 

25 



what   you need           and want          for the future.                                                      
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Supportive Decision Making  

 

You have the right                     to ask 

                                 

 

people you trust                        to help you 

                                 

 

make decisions,                               family 

                           

   

27 



      friends   or     staff. 

                                     

 

 

You can show     what you like 

                             

                          

 

and don’t like             by           the words  you say, 
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the sounds you make,       a hand sign, 

                          

 

 

facial expression,                  eye movements,  

 

                                

 

 

Bliss symbols/ picture board. 
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Freedom From Abuse 

                              

            If anyone is hurting you it is important 

                                                 

 

          that you tell                           someone you trust 

                                                          

 

      so they can help you. 
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This can be staff                    or                  family. 

                                                                

 

 

It may be hard                           to talk about                          

                                    

 

                

                   being hurt. 
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You may feel upset or scared                but that’s okay. 

                                                    

 

                Staff                                   or family 

                                  

 

 

     may also be upset           but they are not mad at you 
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        The police                                    will have to be called 

                                                            

 

  

    because hurting anyone                                         is wrong . 

                                             

 

 

The Police   will want to ask you questions. 
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          Staff                                           or family 

                                      

 

         can help you                                answer questions. 
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